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Accountancy and finance
Managing day-to-day finances and planning future growth

The role: Accountancy and finance professionals have a wide range of responsibilities, from ensuring that company 
finances remain ‘healthy’, to analysing if the organisation can afford to expand or diversify, and making sure 
routine functions such as paying members of staff and suppliers are completed accurately and on time. Their 
functions are integral to their employers’ decision-making processes and are crucial for long-term 
organisational stability and growth. Accounting and finance professionals operate across every industry.

The skills: Communication skills, analytical skills, accuracy and high attention to detail, interpersonal skills, numeracy, 
and IT skills.

The jobs: Accounts payable and receivable, billing, business advisory, corporate finance, financial accountancy, forensic 
accountancy, insolvency, management accountancy, and public sector accountancy. 
Explore more careers at www.fssc.org.uk/directions/careers

Banks and building societies
Managing accounts big or small

The role: Banks and building societies are best understood when split into three categories:

Retail banks and building societies:
The primary functions of retail banks and building societies are to offer access to credit, managing 
transactions and collecting deposits. These organisations operate on every high street. They offer services 
and products to enable customers to manage their personal finances.

Corporate banking:
Businesses need different types of products and services to those available to the general public. They may 
require quicker access to large funds or need bespoke banking services. These services are designed for all
business sizes operating locally or worldwide. Many retail banks will offer corporate banking services.

Wholesale banking:
Wholesale banking is distinguished from other banking services by the type of activity and volume of 
transactions undertaken. Wholesale banking brings together professional counterparties; clients are large 
companies, banks or governments and service providers including securities and derivatives firms, 
investment banks and insurers, as well as market infrastructure providers such as exchanges. They are 
normally involved in finance wholesaling, underwriting, market making, consultancy, mergers and 
acquisitions and fund management.

The skills: Communication skills, numerical skills, ability to work under pressure, languages and cultural awareness, 
understanding client needs and relationship management skills, IT and interpersonal skills. 

The jobs: Anti-fraud, business banking advice, corporate finance, credit risk, economics, mergers and acquisitions, 
risk analysis, and trading. 
Explore more careers at www.fssc.org.uk/directions/careers

An industry of choice
Why work in finance, accountancy and financial services? 

• Attractive packages and good promotion prospects
• Exciting training and development opportunities 
• Great variety of career paths 
• Global opportunities
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Financial planning
Making money matters simple

The role: Financial planning professionals support individuals in choosing the most suitable financial products such as 
mortgages, insurance, pensions, savings and investments. Financial planning requires a long-term and 
comprehensive view of a client’s financial well-being, exploring a wide range of needs and possible solutions.

The skills: Customer service, excellent problem solving skills, IT skills, numeracy skills, communication skills, and ability 
to explain complex matters simply.

The jobs: Financial advice and planning, debt management, mortgage advice and paraplanning. 
Explore more careers at www.fssc.org.uk/directions/careers

Insurance
Global risks + global cover  = global skills

The role: The Insurance sector has a global reach and not only underpins our own individual security, but also enables 
big businesses to operate more freely. Retail insurance professionals help people achieve security by 
weighing up the likelihood of events such as accidents and illness, and finding policies that protect against 
them; wholesale insurance professionals manage larger and more complex risks

The skills: Communication skills, numerical skills, ability to work under pressure, languages and cultural awareness, 
negotiation skills, lateral thinking ability, and customer service skills.

The jobs: Actuarial, claims management, e-commerce, insurance broking, loss adjusting, and underwriting. 
Explore more careers at www.fssc.org.uk/directions/careers

Investment management and pensions
The skills to make money grow

The role: Working in the investment management and pensions sector is about managing and growing the wealth of 
individuals and organisations. Although investment clients may vary in terms of wealth - an individual with a 
small amount of money to invest, a person who has millions of pounds or a company with a large pension 
fund, the aim is the same: to look after clients’ money and to create more wealth. One of the most 
important aspects is the management of risk and reward.

The skills: Numerical skills, languages and cultural awareness, understanding client needs, IT skills, integrity, 
interpersonal, and communication skills.

The jobs: Global custody, investment accounting, investment analysis, investment management, performance 
measurement, product management, risk analysis, and stockbroking. 
Explore more careers at www.fssc.org.uk/directions/careers
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Only work with the best
Directions is an industry acclaimed, up-to-date and free online careers guide. Our service provides you with all you need to
know about working and progressing your career in finance, accountancy and financial services. We work closely with
employers around the UK to find out exactly what they want from the workforce now and in the future.
Visit Directions to start planning your career in finance, accountancy and financial services - www.fssc.org.uk/directions
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research

• Explore my careers options

• Organise my job search

Prepare

• Review my CV

• Complete my job application

• Get ready for my interview

get working! 

• Work experience

• Internships

• School/college leaver schemes

• Graduate schemes

• Apprenticeships

• My next job!

• Visit Directions: 

www.fssc.org.uk/directions/guide

Career Plan - Things To do:

Michael Page Financial Services support clients in
broadening their talent pool in the Banking and Financial
Services sector and attract people from diverse backgrounds
to the City. For over 30 years we have successfully guided
and placed high calibre professionals who are established in
their careers and continually recruit front, middle and back
office roles on a temporary, contract and permanent basis.
www.michaelpage.co.uk/financialservices

Manchester Metropolitan University
Amongst 34,000 MMU students, studying across 1,000
subject areas, are many talented Business School students
on professionally accredited programmes designed for those
seeking careers in financial services and accounting
professions.
www.business.mmu.ac.uk

Sponsors



Directions - FSSC online careers guide
Financial Services Skills Council
51 Gresham Street,
London EC2V 7HQ

Phone 0845 257 3772
Fax 0845 257 3770
Email directions@fssc.org.uk
Web www.fssc.org.uk/directions

Contact


