
TUC Education
Training for union reps and officers



Training for union reps
Trained union representatives make a real difference - they improve 
workers’ terms of pay and conditions; enable access to skills and training; 
promote equality and fairness and ensure safer workplaces. 

There are no fees for union reps attending TUC Education courses.

Union reps who wish to attend TUC courses in working time should first 
ask their employer for time off with pay. Union reps have legal rights to be 
trained and for advice please consult your union officer.

Any application will need to be signed-off by your union officer who will 
also advise you on claiming expenses from them.

Apply online at www.tuceducation.org.uk

For information about the courses on offer contact 
Alison Foster, Course Co-ordinator at alison.foster@cityofbristol.ac.uk
For more information about trade union education contact 
tucedsw@tuc.org.uk

Training for reps



TUC Courses in the South West

Ten-day courses (these run one day a week for ten weeks).
Being a trade union representative is an important role and requires 
good training to give you the knowledge and confidence to do it well. 
The courses are tailored to meet the needs of reps from whatever 
workplace they come. If you have any problems obtaining paid release 
you should contact your senior union rep or full-time officer.

Health and Safety Stage One
Essential training for any new health and safety representative. Learn 
about your role and your legal rights. Understand how health and safety 
legislation can be applied in the workplace and learn the key skills a 
safety rep needs.

City of Bristol College, Ashley Down, Bristol BS7 9BU 
25 September 2019 until 4 December 2019 
Half Term break 30 September 2019

Unison House, Exeter EX1 3QS 
23 September 2019 until 25 November 2019 

Salisbury Fire Station SP2 7TN
23 January 2020 until 2 April 2020
Half Term break 20 February 2020

Health and Safety Next Steps
This course is for any health and safety rep who has completed the Stage 
One or their union equivalent.  This course develops the rep to effect real 
change in the workplace as you expand your knowledge and take your 
skills in workplace health and safety to the next level.  This course helps 
you develop a collective approach, identify and prevent risks and help 
build a safer workplace. 
 
City of Bristol College, Ashley Down, Bristol BS7 9BU 
6 May 2020 until 15 July 2020
Half Term break 27 May 2020



Union Learner Rep Certificate
For all new Union Learning Representatives (ULRs) covering both stage 
One and Two of the ULR training. The course will introduce you to your 
role and how you provide information to members about learning, how 
to negotiate on training, assess your members learning needs, working 
with providers and support you through a learning development project.
If you have completed the TUC Stage One or your own union’s induction 
course you may be able to join the course for the Stage Two part – 
contact Alison on Alison.foster@cityofbristol.ac.uk for details.

City of Bristol College, Ashley Down, Bristol BS7 9BU 
22 January 2020 until 1 April 2020 
Half Term break 19 February 2020

Employment Law Certificate
This is a follow-on course after the Union Reps Stage One or own 
union equivalent. The course covers: relevant employment law and 
rights; advanced negotiating rights and using employment law at 
work; responding to changes in the workplace and developing union 
organisation and communications with members.

City of Bristol College, Ashley Down, Bristol BS7 9BU 
21 January 2020 until 31 March 2020
Half Term break 18 February 2020



Level 2 Diploma in Occupational Health and Safety
Progression from Stages One and Two will run as a blended course, a 
mixture of classroom and online learning. It will require attendance at the 
college one day a month and three days per month on-line for 36 weeks 
(September 2020 tbc)
Please register your interest for this course to 
Alison.foster@cityofbristol.ac.uk

Short Courses

Equality Reps
City of Bristol College, Ashley Down, Bristol BS7 9BU 
14, 21 and 28 November 2019
This course is aimed at those with a role in promoting awareness, 
negotiating or representing members on equality issues. The course 
covers: raising awareness of the equality agenda within workplaces 
and trade unions, understanding the role of the equality rep, develop 
knowledge of the Equality legislation and understanding equality within 
your own union.

Trade Unions and Social Media
City of Bristol College, Ashley Down, Bristol BS7 9BU 
2 to 4 September 2019
Constant developments in technology means employers have access to 
engage in overt and covert surveillance of their employers. 
The course includes: 
• Key legislation and case law covering privacy at work 
• How to represent members in trouble at work with social media 
• how to use social media in a branch setting to organise and campaign

TUC Discussion Leaders course
City of Bristol College, Ashley Down, Bristol BS7 9BU 
9 to 11 December 2019
This course is aimed at experienced reps who want to develop their skills 
to deliver education sessions to their members and will cover:
• Education methods
• Sample sessions
• Preparing a session and running a session
• Reviewing education sessions



Menopause in the Workplace
City of Bristol College, Ashley Down, Bristol BS7 9BU 
27 February 2020 until 12 March (three Thursdays)
For all reps who want to develop an understanding of the menopause 
and symptoms. Understand what the issues are around the menopause 
and what your union and employer can do to support members.  
Develop awareness of the legislation and the impact reasonable 
adjustments can have in the workplace.

Mental Health Awareness 
City of Bristol College, Ashley Down, Bristol BS7 9BU 
8 to 10 July 2020
This course will help you develop a better understanding of mental 
health in general, understand work related mental health issues, develop 
a better understanding of legislation relating to disability, use case 
studies and role play to develop practical skills and produce an action 
plan to work with members and employers to develop a strategy for 
mental health issues.

Challenging racism in the workplace
Bristol and Plymouth
Dates to be announced
This one-day course will help reps have the difficult conversations with 
workers who express racist views. Far-right extremism is on the rise, in 
workplaces, in our communities, and online. Union reps can help tackle 
these issues by using solidarity, trust and by talking to people about their 
concerns.
Register your interest at southwest@tuc.org.uk

Go Green at Work
City Hall, College Green, Bristol
Tuesday 12 November 10.30am-4pm
We face a climate emergency and the need to protect our environment 
is a matter for every workplace. Union reps can play a vital role at the 
heart of conversations about how to transform the way we live and work. 
Unions can help change behaviours to reduce waste and cut carbon as 
well as negotiate for a fair and just transition when skills and jobs have to 
change.
Register your interest at southwest@tuc.org.uk



Learn online with TUC eNotes

eNotes are a great resource to help 
reps keep up to date on key 
workplace issues. Each eNote 
is a self-contained module 
that contains a mixture of 
text, video and quizzes. 
They last between 20 and 45 
minutes and can be returned 
to as many times as you like. 

eNotes make workplace guidance easier to digest, understand and 
remember.

There are more than thirty eNotes to choose from, covering a 
variety of topics – from mental health in the workplace, to building a 
stronger workplace union, to the living wage – there’s something to 
interest everyone. Free webinars and online courses also available 
now.  

www.tuceducation.org.uk

Keep up with local news and events
Make sure you get all the trade union news and details of support and 
training opportunities for reps.

Sign up for TUC Education and South West TUC updates by 
emailing southwest@tuc.org.uk



City of Bristol College, Ashley Down Campus, Bristol BS7 9BU
w: www.tuceducation.org.uk  e: tucedsw@tuc.org.uk


